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CIRCULAR |

’ Subject: Option to Consumers' reg. Replacement of non- functional water
meters other than new water connections i.e. the meters falling in

existing unmetered/ non-functional/defective/stolen categories reg,

The Delhi Jal Board in its meeting held on 11.01.2023 vide Resolution No.1325
(Item No.623) has been pleased to approve to give option to domestic consumers Lo
install their water meters in modification of existing policy.

Existing policy for installation/replacement of water meters vide office order no.
72 dated 15.11.2021 in accordance to the resolution of Board dated 26.10.2021 may
be referred.

4 The Board further directed ACEs to streamline the process of rneter installation
for speedy progress and to reduce any sort of pendency. T

aal, Chief Engineer (Project)-|
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Copy for information /necessary action to:-

PS to Chairman, DJB for kind information.
Vice Chairman, DJB for kind information.
Members of the Board for kind information.
CEQ, DJB for kind information.
Member(A) /Member(F) / Member(W)/ Member(Dr.].
All Principal Chief Engineers/Chief Engineers
All ACEs {Maint.)/All SEs/ All EEs/AEEs
Director{F&A)/Director{A&P) / Director{PR){Vig.)/ Secretary, DJB.
Dy. Director{Vigilance) /Jt. Director{FfA)-1 & IL
. AC(B)/ AC(D)/AC(G)L /11 /AC(T) / AC{W) / AC{LW] / AC|{L&E)/ AC(RR)/AC(CR)/ AC(Trg).
11. All Jt. Directors (Revenue}/ All Dy, Director (Revenue}/ZR0Os.
L2, ACE(EDP): for uploading on DJB Website
13. Project Director, M/a. Wipra Ltd., 6% Floor Varunalaya Building, Phase-1I - for
necessary action and to enable the consumers to give online intimation reg.
meter replacement, installation through RMS3 portal.
14. M /s PWC - for follow up with M/s WIFRO Ltd.
15. AC[PE)/AO(PR)/- to issue frequent press release in leading newspapers of Delhi
Edition and circulate message on social media.
16, Guard file.
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